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In Maryland there are essentially three ways of casting a ballot: 1) in-person on Election Day; 2)
in-person early, before Election Day; or 3) using a mail ballot that a voter returns by mail or
drops off. In the 2024 elections voters were split almost evenly across these three modes of
voting. As the 2026 primary and general elections approached, we sought to learn about the
proportion of Marylanders who have used each of these modes of voting, their overall
satisfaction with their typical voting experience across the modes they have used, and about key
aspects of the voting experience. This report presents the results of a survey of 1,001 Maryland,
adult citizens, conducted from April 15-26, 2026. The questions discussed here focused on their
typical voting experience.'

Overall Results

Our results can be summarized straightforwardly. Overall, Maryland voters express high levels
of satisfaction with each mode of voting: 65.8% report being very satisfied with their typical
precinct voting experience on Election Day, 62.2% with voting early in-person, and 62.1% with
voting by mail.? The proportion indicating that they are somewhat satisfied was also high across
modes of voting, with 29% of those who have voted on Election Day, 31% of those who have
voted early in-person, and 30% of those who have voted by mail providing this response. As
discussed below, satisfaction with key components of the voting experience, such as the
performance of poll workers (election judges), is also high.

Voting in-person on Election Day is by far the most common way that Marylanders have ever
voted, followed by early voting, and then voting with a mail ballot. About 77% of Marylanders

! This version of the report focuses on the Election Day experience, future versions will include more details about
early in-person voting and voting by mail. The survey uses a probability sample of 1,001 adult, U.S. citizens,
residing in the state of Maryland. Seventy-four percent of the respondents were contacted via text message with a
request to fill out the survey online and twenty-six percent were reached by live callers on cellphones or landlines.
Braun Research of Princeton, N.J conducted the sampling, data collection, and weighting. The survey was
conducted in English. Additional information about the survey appears at the end of this document. We thank Julia
Douglass, Isabelle Jensen, Alysoun McLaughlin, Sam Novey, and Jillian Andres Rothschild for their significant
contributions to the questionnaire design.

2 The survey was in the field before a vendor made an error during the mail ballot printing process. The error and
how election officials responded could influence attitudes about voting by mail.
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reported that they have voted in-person on Election Day at least once, 49% have voted early
in-person at least once, and 45% have cast a mail ballot. Most Marylanders have voted in
multiple ways across elections, with 27% having voted using all three modes of voting at some
point, and another 30% having voted two different ways (with most having voted both in-person
on Election Day and early).

The Typical In-Person Election Day Experience

Election Day voting is the mode of voting that produces the highest levels of satisfaction, with
66% saying that they have been very satisfied with their typical Election Day voting experience,
and another 29% saying they were somewhat satisfied. Poll workers, often referred to as election
judges in Maryland, are a key part of the voting experience. Marylanders give high marks to poll
workers, with 57% rating the typical poll worker performance as excellent, 33% rating poll
worker performance as good, 9% saying fair, and 1.5% saying performance is typically poor.
Maryland Election Day voters also provided favorable views of poll worker staffing, with 62%
saying precincts tend to have the right number of poll workers, and another 29% saying there
were more than enough poll workers, leaving just 9% who said there were not enough poll
workers. We also found that when thinking about their typical Election Day voting experience,
87% said the building used for voting is at least good (45% excellent, 42% good).

With such positive ratings of the overall Election Day voting experience, it is not surprising that
there is little variation across key demographic and political groups. That is, across race and
ethnicity, age, income, gender, and party identification there is broad consensus that the typical
Election Day experience is a favorable one. The primary differences tend to relate to the intensity
of the ratings. For example, the gap in overall satisfaction between 18-34-year-olds and those age
55 or older was about 5 percentage points (90.6% vs. 95.7%), but 71% of those aged 55+ were
very satisfied compared to 47% of 18-34-year-olds, a gap of 30 percentage points.

However, there are some differences across Maryland’s regions, at least with respect to the
percentage of voters who say they are very satisfied with their typical Election Day voting
experience.’ For example, the percentage saying they are very satisfied ranged from a small
majority (55%) in Baltimore County to a sizable majority (78%) in Anne Arundel County. When
it comes to overall satisfaction, the levels are high across the state.

Attitudes About Features of the In-Person Election Day Voting Experience

We find more variation when looking at specific features of the typical Election Day voting
experience. For example, the condition of buildings used for precinct voting on Election Day are
rated as excellent by 52% of White Marylanders, compared to 43% of Hispanic Marylanders,
and 38% of Black Marylanders. Ratings of poor were rare, but a larger percentage of Hispanic
Marylanders (16%) and Black Marylanders (14%) rated the buildings as fair than did White
Marylanders (8%). Building conditions stood out when looking at the results by both age and
region as well. Marylanders under 35 years of age are much more likely to report fair building
conditions (24%) compared to those aged 35-54 (11%) or 55+ (7%). Baltimore City voters are
much less likely than others to provide a rating of excellent (27.5%) than voters overall (45%)

* The following geographic units were used: Anne Arundel County; Baltimore City; Baltimore County; Montgomery
County; Prince George’s County; Central Maryland; Eastern Shore; Southern Maryland; and Western Maryland. For
some questions the sample size is not sufficient to report the estimates by all regions.



and much more likely to report building conditions as fair (22% in Baltimore City vs. 12%
overall) or poor (7% in Baltimore City vs 1% overall).

Although Maryland Election Day voters gave high praise for poll worker performance overall,
some groups are less enthusiastic. Most notably, Maryland voters aged 18-34 are not as likely as
their older counterparts to say that poll worker performance was excellent, and they were more
likely to give a rating of fair, the second lowest rating. That is, 39% of 18-34-year-olds rated poll
worker performance on Election Day as excellent compared to 51% of 35-54-year-olds, and 69%
of people aged 55 or older. While Democrats provided the highest ratings, with 91% saying
performance was at least good (61% excellent, 30% good), nearly 88% of Republicans (52%
excellent, 36% good), and those all unaftiliated with the two major parties (51% excellent, 38%
good) said the same.

Large majorities across the board said that when thinking about their typical experience voting
in-person on Election Day that either the right number of poll workers or more than enough poll
workers have been available. But several groups are particularly likely to say that in their typical
experience there haven’t been enough poll workers. The groups that stood out as saying this
include those earning less than $50,000 per year (13%), those under the age of 55 (12%), and
those living in Baltimore City (16%), Baltimore County (11%), or Montgomery County (10%).

Subgroups of Maryland voters also differ with regard to their view of wait times when voting
in-person on Election Day. Majorities of Hispanic (55%), Black (56%), and White (69%)
Election Day voters said wait times were completely acceptable. However, Hispanic Election
Day voters were much more likely to say that wait times were at least somewhat unacceptable
(15%, 11% somewhat unacceptable and 4% completely unacceptable), compared to 10% of
Black Election Day voters, and 7% of White Election Day voters. Young people again stood out
as less favorable, with 16% of 18-34-year-olds saying wait times were at least somewhat
unacceptable relative to 10% of those in the 35 to 54 age range, and 5% in the 55+ age range.
Additionally, while about 8% of Democrats and Republicans alike said wait times were at least
somewhat unacceptable, 14% of Election Day voters who are not affiliated with either of the two
major parties said this.

Beginning with the 2016 elections Maryland shifted from using fully electronic voting machines
to a paper ballot optical scan system. But precincts must have electronic ballot marking devices
to assist voters with disabilities, which voters typically refer to as electronic voting machines.
The former election officials on our team reported that voters without disabilities also like using
these devices and regularly voice concerns when they are not readily available.* Although a
sizable majority of Election Day voters said that in their typical experience there were either
about the right number (60%) or more than enough (22%) electronic voting machines available,
this issue was the most commonly cited concern, with 17% saying there were not enough
typically available. More than 20% of the following groups reported this concern: Hispanic
voters (25%), those with incomes under $50,000 (24%), those aged 35 to 54 (20%), and those

* This is consistent with UMD-led research reported in Voting Technology: The Not-So-Simple Act of Casting a
Ballot (2008) written by Paul S. Herrnson, Richard G. Niemi, Michael J. Hanmer, Benjamin B. Bederson, Frederick
G. Conrad, and Michael W. Traugott and published with Brookings Institution Press.



living in Baltimore City (29%), Baltimore County (24%), Prince George’s County (24%), and
Anne Arundel County (20%).

Additional Methodological Information

This survey was conducted from April 15-26, 2026, using a probability sample of 1,001 adult,
U.S. citizens, residing in the state of Maryland. Seventy-four percent of the respondents were
contacted via text message with a request to fill out the survey online and twenty-six percent
were reached by live callers on cellphones or landlines. The results have a margin of sampling
error of plus or minus 3.1 percentage points, including design effects due to weighting. Braun
Research of Princeton, N.J conducted the sampling, data collection, and weighting. The survey
was conducted in English.

The survey is a collaboration between three units at the University of Maryland: the Center for
Democracy and Civic Engagement (CDCE), in the Department of Government and Politics and
College of Behavioral and Social Sciences; the Maryland Crime Research and Innovation Center
(MCRIC), in the Department of Criminology and College of Behavioral and Social Sciences, and
the University of Maryland Extension (UME), in the College of Agriculture and Natural
Resources.

The Governor's Office of Crime Prevention and Policy of Maryland provided funding to support
the inclusion of questions on crime and public safety, but none of the employees of that unit
participated in or otherwise influenced the research process or data analysis.

This research was approved by the University of Maryland Institutional Review Board which
conducts ethical review to ensure the protection of the rights and welfare of human participants
(IRB 1842992-4).

This survey uses statistical weighting procedures. This accounts for deviations in the survey
sample from known population characteristics, which helps correct for differential survey
participation and random variation in samples. Weighting was based on the ACS 5-Year
Estimates Public Use Microdata Sample 2024 using age, sex, race and ethnicity, and region to
match the population of Marylanders age 18 or older.

Please contact Michael Hanmer at mhanmer@umd.edu with any questions.
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